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End User License Agreement 

This copy of RTSelect ("the Software Product") and accompanying documentation is licensed and not sold. This 

Software Product is protected by copyright laws and treaties, as well as laws and treaties related to other forms of 

intellectual property. GEA or its subsidiaries, affiliates, and suppliers (collectively "GEA") own intellectual property 

rights in the Software Product. The Licensee's ("you" or "your") license to download, use, copy, or change the 

Software Product is subject to these rights and to all the terms and conditions of this End User License Agreement 

("Agreement"). GEA reserves all rights not expressly granted to you. 

ACCEPTANCE 

YOU ACCEPT AND AGREE TO BE BOUND BY THE TERMS OF THIS AGREEMENT BY SELECTING THE 

"ACCEPT" OPTION AND DOWNLOADING THE SOFTWARE PRODUCT OR BY INSTALLING, USING, OR 

COPYING THE SOFTWARE PRODUCT. YOU MUST AGREE TO ALL OF THE TERMS OF THIS AGREEMENT 

BEFORE YOU WILL BE ALLOWED TO DOWNLOAD THE SOFTWARE PRODUCT. IF YOU DO NOT AGREE TO 

ALL OF THE TERMS OF THIS AGREEMENT, YOU MUST SELECT "DECLINE" AND YOU MUST NOT INSTALL, 

USE, OR COPY THE SOFTWARE PRODUCT. 

LIMITED LICENSE 

You acknowledge that this is a limited, non-transferable non-exclusive license to use the Software Product on a 

computer owned by you.  GEA is and remains the owner of all titles, rights and interests in the Software Product. 

LICENSE GRANT 

This Agreement entitles you to install one copy of the Software Product and use of the Software Product once your 

license request has been approved by GEA. This Agreement does not permit the installation or use of multiple 

copies of the Software Product, or the installation of the Software Product on more than one computer at any given 

time, on a system that allows shared used of applications, on a multi-user network, or on any configuration or 

system of computers that allows multiple users. Multiple copy use or installation is only allowed if you obtain an 

appropriate licensing agreement for each user and each copy of the Software Product.  

For further information regarding multiple copy licensing of the Software Product, please email RTSelect@gea.com. 

Any violations of the below-described restrictions will be a violation of the rights of GEA. If you breach these 

restrictions, you may be subject to prosecution and damages. 
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RESTRICTIONS  

Any violations of the below-described restrictions will be a violation of the rights of GEA. If you breach these 

restrictions, you may be subject to prosecution and damages. 

 

• Restrictions on Transfer - Without first obtaining the express written consent of GEA, you may not assign your 

rights and obligations under this Agreement, or redistribute, encumber, sell, rent, lease, sublicense, or otherwise 

transfer your rights to the Software Product. 

• Restrictions on Use - You may not use, copy, or install the Software Product on any system with more than one 

computer, or permit the use, copying, or installation of the Software Product by more than one user or on more 

than one computer. If you hold multiple, validly licensed copies, you may not use, copy, or install the Software 

Product on any system with more than the number of computers permitted by license, or permit the use, copying, 

or installation by more users, or on more computers than the number permitted by license. You may not decompile, 

"reverse-engineer", disassemble, or otherwise attempt to derive the source code of, or modify the Software 

Product, any updates, or any part thereof. You may not use the database portion of the Software Product in 

connection with any software other than the Software Product. 

• Restrictions on Alteration - You may not modify the Software Product or create any derivative work of the 

Software Product or its accompanying documentation. Derivative works include but are not limited to translations. 

You may not alter any files or libraries in any portion of the Software Product. You may not reproduce the database 

portion or create any tables or reports relating to the database portion. You may not modify the technical 

information or pricing of data exported from the software.  

• Restrictions on Copying - You may not copy or otherwise reproduce any part of the Software Product except to 

the extent that licensed use inherently demands the creation of a temporary copy stored in computer memory and 

not permanently affixed on storage medium.  

 

DISCLAIMER OF WARRANTIES AND LIMITATION OF LIABILITY  

UNLESS OTHERWISE EXPLICITLY AGREED TO IN WRITING BY GEA,THE SOFTWARE PRODUCT IS 

PROVIDED “AS IS“ WITH ALL FAULTS AND WITHOUT WARRANTY OF ANY KIND, AND GEA HEREBY 

DISCLAIMS ALL WARRANTIES AND CONDITIONS WITH RESPECT TO THE SOFTWARE PRODUCT, 

INCLUDING BUT NOT LIMITED , ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE OTHER THAN AS SET FORTH IN THIS AGREEMENT OR IN THE LIMITED 

WARRANTY DOCUMENTS PROVIDED WITH THE SOFTWARE PRODUCT.  

GEA makes no warranty that the Software Product will meet your requirements or operate under your specific 

conditions of use. GEA makes no warranty that operation of the Software Product will be secure, error free, or free 

from interruption. No oral or written information or advice given by GEA or its representative shall create a warranty. 

YOU MUST DETERMINE WHETHER THE SOFTWARE PRODUCT SUFFICIENTLY MEETS YOUR 

REQUIREMENTS FOR QUALITY, PERFORMANCE, SECURITY AND UNINTERRUPTABILITY. YOU BEAR SOLE 

RESPONSIBILITY AND ALL LIABILITY FOR ANY LOSS INCURRED DUE TO FAILURE OF THE SOFTWARE 

PRODUCT TO MEET YOUR REQUIREMENTS. GEA WILL NOT, UNDER ANY CIRCUMSTANCES, BE 

RESPONSIBLE OR LIABLE FOR THE LOSS OF DATA ON ANY COMPUTER OR INFORMATION STORAGE 

DEVICE. 
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UNDER NO CIRCUMSTANCES SHALL GEA, ITS DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS BE 

LIABLE TO YOU OR ANY OTHER PARTY FOR INDIRECT, CONSEQUENTIAL, SPECIAL, INCIDENTAL, 

PUNITIVE, OR EXEMPLARY DAMAGES OF ANY KIND (INCLUDING LOST REVENUES OR PROFITS OR LOSS 

OF BUSINESS OR DATA) RESULTING FROM OR CONNECTED WITH THIS AGREEMENT, OR FROM THE 

FURNISHING, PERFORMANCE, INSTALLATION, OR USE OF THE SOFTWARE PRODUCT, WHETHER DUE 

TO A BREACH OF CONTRACT, BREACH OF WARRANTY, OR THE NEGLIGENCE OF GEA OR ANY OTHER 

PARTY, REGARDLESS OF WHETHER GEA (1) HAS BEEN INFORMED OF THE POSSIBILITY OF SUCH 

DAMAGE OR (2) IS NEGLIGENT.   

TO THE EXTENT THAT THE APPLICABLE JURISDICTION LIMITS GEA'S ABILITY TO DISCLAIM ANY IMPLIED 

WARRANTIES, THIS DISCLAIMER SHALL BE EFFECTIVE TO THE MAXIMUM EXTENT PERMITTED. 

 

LIMITATION OF REMEDIES AND DAMAGES  

Your sole remedy for a breach of this Agreement or of any warranty included in this Agreement is the correction or 

replacement of the Software Product. Selection of whether to correct or replace shall be solely at the discretion of 

GEA. GEA reserves the right to substitute a functionally equivalent copy of the Software Product as a replacement. 

You agree to indemnify, defend, and hold GEA harmless from all losses, damages, claims, judgments, liabilities, 

expenses, or costs of any kind resulting from or connected with your business operations, breach of this 

Agreement, and/or your acts or omissions. 

 

SEVERABILITY  

If any provision of this Agreement shall be held to be invalid or unenforceable, the remainder of this Agreement 

shall remain in full force and effect. To the extent any express or implied restrictions are not permitted by applicable 

laws, these express or implied restrictions shall remain in force and effect to the maximum extent permitted by such 

applicable laws.   

 

TERMINATION  

Without prejudice to any other rights, GEA may terminate this Agreement upon any breach of this Agreement. In 

such event, you must destroy all copies of the Software Product in your possession. GEA has the right to remove or 

revoke licensing/access to the software at any time without reserve. 

 

SOFTWARE UPDATE RESPONSIBILITY  

It is the sole responsibility of the Software Product user to ensure that the Software Product is up to date. Although 

we attempt to notify users in multiple ways that there is an update, we do not guarantee that a user will be informed. 

When an update has been published, prices and/or technical data that the prior version of the Software Product 

produced will be honored for a period of 30 days after the release of the new software. 
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ACKNOWLEDGEMENT OF CLOUD-BASED DATA COLLECTION  

During your use of the Software Product we may collect statistical usage data in order to help us improve the offering 

we make as part of the GEA product family or improvements to the Software Product.  

GEA collects this data for statistical purposes only and use it to make our products and the Software Product more 

efficient and effective and to improve your overall experience as a customer/user. GEA will not sell, transfer, or 

otherwise provide this statistical data to any third parties for any for-profit commercial purposes. From time to time we 

may provide your non-identifiable statistical data to third parties in connection with our improvement processes (for 

example, a contracted research firm), however, use of the data will be restricted as to being between GEA and such 

third party. 

 

DATA PROTECTION NOTICE  

The integrity and security of the personal data you provide by registering and using the Software Product is of vital 

importance to GEA. An important element of this is providing you with full transparency in relation to the collection, 

processing and use ("Processing") of your personal data through this Data Protection Notice. 

 

• Responsible Controller - Any personal data provided by you through your use of the Software Product ("Personal 

Information") will be controlled only by GEA. 

• Purpose and Scope of Processing - Personal Information will be processed by GEA strictly for the purpose of 

managing GEA’s customer relationships as well as experiences and supporting GEA in all customer-focused 

business processes and areas such as marketing, sales and service ("Permitted Purpose"). Personal Information 

is stored in a cloud environment on servers which are located inside of the EU/ EEA/ USA. Access to Personal 

Information will be granted only to yourself and a defined and strictly limited group of GEA employees who need 

to know your Personal Information for the Permitted Purpose in fulfilment of their tasks and duties. This will include 

your Sales Manager, Sales Back Office Staff, Business Area Staff, Service Support, Marketing Global Corporate 

Center and Key Account Managers. 

• Scope of Personal Information - When registering as a user of the Software Product, you will be required to 

provide the following Personal Information: name, company, business phone, email address and mailing address. 

The following additional information is derived from your license request submission: computer MAC address, 

microprocessor ID, operating system version and operating system ID.  

• Scope of Usage Information - During your use of the Software Product, additional usage data will be collected 

or generated. This may include technical, pricing and operating data of the GEA products selected as well as 

project name, login and file save timestamps.  

• Protection of the Confidentiality and Security of Your Personal Information - We maintain physical, electronic 

and procedural safeguards to protect your Personal Information from unauthorized access or intrusion. These 

safeguards include implementing specific technologies and procedures designed to protect your privacy, such as 

secure servers, firewalls and SSL encryption. We will at all times strictly comply with applicable laws and 

regulations regarding the confidentiality and security of Personal Information. 

• Sharing of Your Personal Information - GEA may share your Personal Information with its affiliates within GEA 

Group worldwide if and to the extent required for the Permitted Purpose. As an example, we would need to share 

your Personal Information with an affiliate if your responsible Sales Manager was employed by that affiliate or if 

the Sales Back office function was run by that affiliate. Any such transfer will be strictly in compliance with the 

requirements of applicable data protection laws only and subject to contractual undertakings or other adequate 

safeguards by which the recipient warrants to us that your Personal Information is strictly only used for the 
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Permitted Purpose and guarantees an appropriate level of data protection in accordance with applicable data 

protection law. 

 

GEA may also instruct service providers within or outside of GEA Group, domestically or abroad, as well as the 

Shared Service Center to process personal data for the Permitted Purpose and Support on its behalf and in 

accordance with its instructions only. GEA will retain control over and will remain fully responsible for your Personal 

Information and will use appropriate safeguards as required by applicable law to ensure the integrity and security 

of your Personal Information when engaging such service providers. 

Otherwise, we will only disclose your Personal Information when you direct or give us permission, when we are 

required by applicable law or regulations to do so, or when we suspect fraudulent or criminal activities. 

• Access, Correction and Deletion of Your Personal Information - You have the right, at any time, to request 

information about your Personal Information stored and processed by us, the purpose of such storage and 

processing as well as the recipients with whom your Personal information is shared. To the extent your Personal 

Information is incorrect or not required for the Permitted Purpose; you have the right to require correction, blocking 

or deletion of such data. If you have any questions regarding your rights or if you have any specific requests 

relating to your Personal Information please contact us. You also have the right to object to our processing of your 

Personal Information and to rectify processed data if necessary. 

• Retention of Your Personal Information - Your Personal Information will be retained for the term of this 

agreement and will be deleted when you or GEA disables your Software Product license or when it is no longer 

reasonably required for the Permitted Purpose. 

• Amendments to Data Protection Notice - We reserve the right to change this Data Protection Notice from time 

to time in compliance with applicable data protection law. 

 

GOVERNING LAW  

This Agreement shall be construed and enforced in accordance with the laws of the state of Pennsylvania, excluding 

its conflicts of law rules. 


